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CERTIFICATE

This is to certify that the thesis entitled Determinants of Online Shopping Behaviour
and Decision Making Styles adopted by Consumers in Online Buying- an Empirical
study on Internet Shoppers in Karnal (Haryana) submitted by Ms. Payal Nigam, for the
award of the degree of Doctor of Philosophy, in the Department of Manage ient. Tovertls
University, Bareilly is a record of authentic work carried out by her under my supervision, as
per the Invertis code of academic and research ethics. The matter embodied in this thesis is
the onginal work of the candidate and has not been submitted for the award of any other
degree or diploma.

Place: Bareilly
Date: ’3/8/ 20\9
Dr Manish Gupta

Dean- Faculty of Management
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