Professional Etiquette Syllabus (PHO1)

Scope: A study of the interpersonal and communication skills fundamental for success in the

workplace. Students will hone their professional style as they study topics including professional o
behavior, interpersonal interaction, and civility as they relate to the workplace.

+
co "I . . . . . . '
Course Outcomes: The course has four major learning objectives. Upon completion of this + 4
course a student should be able to: v

1. Determine the attitudes and behaviors appropriate to workplace situations and settings.
2. Use interpersonal and communication skills to enhance his/her job effectiveness.

3. Adopt attitudes and behaviors consistent with standard workplace expectations.

4. Inculeate professionalism for better team work approach.

Unit I C 10 hours

.' ﬂ!mvsal Design for Learning

" Representation:
e options for perception
ide options for language
e options for comprehension
d Expression:
iple media for communication
ies with graduated levels of practice and performance
for executive functions




Unit 111

Work Approach

Individual

* Group

« Interpersonal: One-to-one interview

Chapter Readings: listed

Selected Reading: additional readings listed, linked or attached as a pdf
files. Include samples of exemplar Portfolios

Audio Podcast: Instructor lecture or other selected audio files

Video: listed, linked or attach selected files

Unit IV

anoolhbmnon and community
expectation and beliefs that optimize motivation

and reﬂectxon
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B i

VALUE ADDED COURSE (l’ROFESSlONAL ETIQUETTE)-
B.Pharm

Student of B.Pharm. I* Year are hereby informed you that online “Professional

Etiquette class” is scheduled from 02 August 2021 in your respective classroom, %
Academic Block-1lI. g .
Schedule: :
* Time Slot: 03:00 PM to 05:00 PM ‘
o Key Speaker: Ms. Lipi Nogai
e Duration: 2 hrs :
| )
Program Overview: 5% ¥ S
Basic Etiquette sessions help students to prepare themselves for their upcoming
corporate life where they can be presentable. It enhances their basic
‘responsibilities and manners that are considered sacred and acceptable and
society. Overall enhancement of a student carves him into a confident person.
e
t‘
T b 5 Mr. Himanshu Joshi
$ DEM\\ g 1 H@B
IKVERTIS INSTITUTE OF PHARMALY _ qems\“s :
INVERTIS UNIVERSITY, BAREILLY : | m\n“‘“”
Registrar
Invertis University
Bareilly-
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. HEMANT KUMAR
of Program _ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during 02 AUGUST 2021-14 DECEMBER 2021
P .

Head of the Department

oordinator -

!

Scanned with CamScanner



-.,,m_
INVEETS

VKIVERSFY BAREILT
g

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. MUNEER KHAN

of Program_ B.PHARM Year/Semester | YEAR

for successfully completing a value added course __
__PROFESSIONAL ETIQUETTES _

offered by Department of PHARMACY

during _ 02 AUGUST 2021-14 p

-14 DECEMBER 2021

— .
_Head of the Department Cours|Coordinator

s
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| INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

?anm:ﬁnmsm..mmsm:_&szizm._sozc. SHADAB ANSARI
of -Program__ B.PHARM Year/Semester _<m>_~.

for successfully completing a value added course

PROFESSIONAL ETIQUETTES e

J

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Dlavr

Head of ﬁ:xm\_umnm:_jmi

Coursé\Coordinator

Scanned with CamScanner
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CERTIFICATE OF VALUE ADDED COURSE
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This Certificate is awarded tq Mr./Ms.” ABHISHEK GANGWAR
of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Head of the ormmmzam:ﬁ Coursegordinator
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m
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

~This Certificate is awarded to Mr. /Ms.
of Program B.PHARM

for Successfully completin

ANKIT BHARTI
<mm~.\mm9mm8_.r | YEAR

8 a value added course |
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during 02 AUGUST 2021-14 Umnm_e:wm_w 2021

/)

Head of the Department - Cour Coordinator
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. NADEEM ANSARI
of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value

added course

| PROFESSIONAL ETIQUETTES
offered by :c__::.szc:e of PHARMACY
during _02 AUGUST 2021-14 DECEMBER 2021

-

Course(Coordinator
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. SUSPENDRA KUMAR

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _ 02 AUGUST 2021-14 DECEMBER 2021

; m.
flan / 7

-’

Head of the Department CoursefCoordinator
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CERTIFICATE OF VALUE ADDED COURSE

Scanned with CamScanner

This Certificate is awarded to Mr./Ms. MOHAMMAD ARBAAZ
of Program__ B.PHARM Year/Semester - | YEAR

for successfully completing a value added course
. PROFESSIONAL ETIQUETTES

| offered by Department of PHARMACY
during _ 02 AUGUST 2021-14 DECEMBER Nomh

Phare—

Head of the Department

Coursé\Coordinator .

ver-
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate ‘is awarded to Mr./Ms. MOHIT DIWAKAR

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

——

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER N@NH

e

Head of the Department Course\Coordinator

Scanned with CamScanner
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

0 Mr./Ms. FARMAN ALJ
‘Year/Semester

g a value added course

l PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021
Lo .

he Department

Head of t oordinator
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CERTIFICATE OF VALUE ADDED COURSE

O B P L R

™

This Certificate is awarded to Mr./Ms. VISHAL MOURYA
of Program___B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

FrvE——

Head of the Department

oursa Coordinator

ST

during _02 AUGUST 2021-14 DECEMBER 2021

Scanned with CamScanner



FICATE OF VALUE ADDED COURSE

CERTI

This Certificate is awarded to Za.\Zm..-me\ﬁw KUMAR

of Program B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES

.. tment of PHARMACY

offered by Depar
during _02 AUGUST 2021-14 DECEMBER 2021

T

Head of the Department Coursg\Coordinator

Scanned with CamScanner
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CERTIFICATE OF VALUE ADDED COURSE

- - /| This Certificate is awarded to Mr./Ms. AMAN KUMAR

of Program B.PHARM  Year/Semester | YEAR

for successfully completing a value added course __
. B PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Head of the Department

S R T T

Scanned with CamScanner
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CERTIFICATE OF VALUE ADDED COURSE

- || This certificate is awarded to Mr./Ms. AMAN JAUHARI
of Program___B.PHARM Year/Semester | YEAR

for successfully completing a value added course
' PROFESSIONAL ETIQUETTES

offered by Department of___ PHARMACY
during _02 AUGUST 2021-14 DECEMBER 2021

Head of the Department Coursg Coordinator

Scanned with CamScanner
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. YASH SHARMA

of Program_ B.PHARM Year/Semester | YEAR

for successfully completing a value added course ___
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Kranrse

.I-I\lllllll.‘ 1

Head of the Department

Cours@\Coordinator

Scanned with CamScanner
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded ﬁo..Zﬂ.\Zm. DIVYA

of Program___B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of - PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

‘Head of the Department - Coursg Coordinator
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

™| This Certificate ijs awarded to Mr./Ms.” MANO TIWARI

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
. PROFESSIONAL ETIQUETTES

——

ommwmm by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Lokanm—

Head of the Department

Scanned with CamScanner
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| INVERTIS UNIVERSITY

\ CERTIFICATE OF VALUE ADDED COURSE
|
_

" \ This Certificate is awarded to Mr./Ms. KUNAL SAHU
{
h

of Program__ B.PHARM Year/Semester | YEAR

\ for Successfully completing a value added course

_ ._uxommmm_oz?mjo:mjmm If
\ offered by Department of PHARMACY

during _02 AUGUST NQNH 14 DECEMBER 2021

Gpoee
Head of the Department Mﬁ noc%&smﬂoﬂ

Scanned with CamScanner
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of Program B.PHARM

Is awarded to Zw..\.-Zm. S

for Successfully completin
PROFESS]

Year/Semester | YEAR

ANTOSH SINGH
SANTOSH SINGH

g a value added course

ONAL ETIQUETTES

—————

oordinator
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. UDIT KUMAR MANIK

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES ll

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

@vhbz\&v\r\\ A.._,
Head of the Department

R e —e 0.
AP Ly =~
'L, —e —=
T\ QOF PRERTEL Cengal \
WIERTGNS PF, eqey C?imﬁ.;#
TR / 54@?.&

Scanned with CamScanner



UNIYERSITY RAZELLY

-

INVERTIS

A=

/

-~
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. KUSHAN SINGH

of Program___ B.PHARM Year/Semester___-_| YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during _02 AUGUST 2021-14 DECEMBER 2021

Head of the Department - Coursé\{oordinator

,\/\M\.
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CERTIFICATE OF VALUE ADDED COURSE

|| This Certificate is awarded to Mr./Ms. CHETAN JOSHI

of Program__ B.PHARM Year/Semester | YEAR

for mp._nommm_q::u\ completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during _02 AUGUST 2021-14 DECEMBER 2021

Mvw\,%w:v\
Head of the Department

\ .'._a.— \
\ e, qac._:. i) .2&@::&

WE N aare

Scanned with CamScanner



—  INVERTE
UM RSy BT

2

-~

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. VIRENDRA KUMAR
of Program___ B.PHARM- Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES

——

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021
: |

fro —

Head of the Department

v
Cou , Coordinator
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

L
This Certifitate is awarded to Mr./Ms. SUNIL KUMAR

Scanned with CamScanner

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _02 AUGUST 2021-14 DECEMBER 2021

Bie— .

Head of the Department Coursey Coordinator
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INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

+

w A This Certificate is awarded to Mr./Ms. Nwz>< BARTARIA
| of Program B.PHARM  Year/Semester__ | YEAR
| for successfully completing a value added course __

| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
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