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Implementation of Guidelines of Student Grievance Redressal

UNIVERSITY GRANTS COMMISSION NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-
section (1) of Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal) Regulations, 2012,
the University Grants Commission hereby makes the following regulations, namely -

SHORT TITLE, APPLICATION AND COMMENCEMENT:

These regulations shall be called as the University Grants Commission (Redress of Grievances
of Students) Regulations, 2019.

They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and
to all institutions deemed to be a University declared as such under Section 3 therein.

They shall come into force from the date of their publication in the Official Gazette.

OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

University Student Grievance Redressal Committee (USGRC)

The Vice Chancellor of an affiliating University shall constitute such number of University Student
Grievance Redressal Committees ( USGRC), as may be required to consider grievances unresolved
by one or more CSGRC or DSGRC or ISGRC and each USGRC may take up grievances arising from
colleges/departments/ Institutions, on the basis of the jurisdiction assigned to it by the Vice

Chancellor.

A senior Professor of the University —Chairperson;

Dean, Student Welfare or equivalent — Member;

Two Principals drawn from the affiliating colleges, other than those connected with reports of
CSGRC under review, to be nominated by the Vice-Chancellor — Members;

One Professor of the University - Member,

A representative from among students of the college to be nominated by the Vice Chancellor based
on academic merit/excellence in sports/performance in co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.
The quorum for the meeting, including the Chairperson, but excluding the special invitee, shall be

three.
In considering the grievances before it, the USGRC shall follow principles of natural justice.

The USGRC shall send its report and recommendations, if any, to the Principal of the College
relating to the grievance/Head of the department/School/Institution with a copy thereof to the

aggrieved student, within 15 days of the receipt of the grievance.

Any student aggrieved by the decision of the University Student Grievance

may prefer an appeal to the Ombudspergon, within in a period of fifteen day’ rom the date of receipt
of such decision. &4-) ‘ 0//(
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1L.FUNCTIONS OF OMBUDSPERSON:

() The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

(ivy The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

2. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND
STUDENT GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this notification,

have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(i) Onreceipt of an online complaint, the institution shall refer the complaint to the appropriate Student
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on
the online portal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be referred
to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudsperson, and the institution shall place it for general information on its
website.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the

Ombudsperson shall report to the Commission any failure on the part of the institution
to comply with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant,
where a complaint is found to be false or {rivolous.

3, INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTELS:

An institution shall furnish, prominently, on its website and in its prospect

relevant information in raspect Wdent Grievance Redressal Com iue/c(s)
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& In 1ts purview, and the Ombudsperson for the purpose of appeals.

4. CONSEQUENCES OF NON-COMPLIANCE:

(a)
(b)
()

(d)
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The C issi : . e
regula(t)i?)lmlssmn shall in TeSpecl:t of any institution, which willfully contravenes these
ns or repeatedly fails to comply with the recommendation of the

tOmblzldspferson or the Grievance Redressal Committee(s), as the case may be, proceed
0 take one or more of the following actions, namely:

withdrawal of declaration of fitness to receive grants under section 12B of the Act;
withholding any grant allocated to the Institution;.

declaring the institution ineligible for consideration for any assistance under any of
the general or special assistance programs of the Commission;

inf(?rming the general public, including potential candidates for admission, through a
notice displayed prominently in suitable media and posted on the website of the

Commission, declaring that the institution does not possess the minimum standards
for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a
college;

take such action as it may deem necessary, appropriate and fit, in case of an
institution deemed to be University;

recommend to the Central Government, if required, for withdrawal of declaration as
institution deemed to be a University, in case of an institution deemed to be
University;

recommend to the State Government to take necessary and appropriate action, in
case of a University established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution
for non- compliance.

Provided that no action shall be taken by the Commission under this regulation, unless
the institution has been given an opportunity to explain its position and an i

ortunity
of being heard has been provided to it.
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