Professional Etiquettes Syllabus (PHO01)

Scope: A stud :
P Y of the interpersonal and communication skills fundamental for success in the

workplace. : ; . ; 4
behas' ce- Students will hone their professional style as they study topics including professional
10T, Interpersonal interaction, and civility as they relate to the workplace.

Course Outcomes: The course has four major learning objectives. Upon completion of this
course a student should be able to:

Detemine the attitudes and behaviors appropriate to workplace situations and settings.
Use interpersonal and communication skills to enhance his/her job effectiveness.
Adopt attitudes and behaviors consistent with standard workplace expectations.
Inculcate professionalism for better team work approach.

N

Unit I 10 hours

Universal Design for Learning
Representation:

* Provide options for perception

* Provide options for language

* Provide options for comprehension

Action and Expression:

+» Use multiple media for communication

» Building fluencies with graduated levels of practice and performance
» Provide options for executive functions
Engagement:

« Optimizing individual choice and autonomy

Unit IT
Application and Assessment of 21st Century Workplace Skills 10 hours
Effective Communication

« Interpersonal skills

» Personal responsibility

» Social and civic responsibility

« Interactive communication
Digital-age Literacy

» Technological literacy

* Visual literacy

» Information literacy

* Cultural literacy

Inventive Thinking

* Adaptability and managing complexity
* Self-direction
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Unit ITI
10 Hours
Work Approach
Individual
* Group
* Interpersonal: One-to-one interview
Chapter Readings: listed
Selected Reading: additional readings listed, linked or attached as a pdf
files. Include samples of exemplar Portfolios

Audio Podcast: Instructor lecture or other selected audio files
Video: listed, linked or attach selected files

Unit IV 10 Hours
Fostering collaboration and community

Promoting expectation and beliefs that optimize motivation

Develop self-assessment and reflection

Weekly contributions to the course glossary. Add topic specific terms, phrases and skills with
definitions and explanations included. Enhancement and tags are encouraged
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CIRCULAR
VALUE ADDED COURSE (Professional Etiquettes)- B.Pharm

Student of B.Pharm I* Year are hereby informed you that “Professional
Etiquettes” classes are scheduled from 05 August 2020 in your respective
classroom, Academic Block-III.

Schedule:

e Time Slot: 03:00 PM to 05:00 PM
e Key Speaker: Ms. Lipi Nogai
e Duration: 2 hrs

Program Overview:

Basic Etiquette sessions help students to prepare themselves for their upcoming
corporate life where they can be presentable. It enhances their basic
responsibilities and manners that are considered sacred and acceptable and
society. Overall enhancement of a student carves him into a confident person.
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| CERTIFICATE OF VALUE ADDED COURSE
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~ of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
. offered by Department of PHARMACY
 during _05 AUGUST 2020-17 DECEMBER 202 .
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| CERTIFICATE OF VALUE ADDED COURSE

. This Certificate is awarded to Mr./Ms. _RAJNESH KUMAR

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

' offered by Department of PHARMACY

during _05 bcmcmﬂ 2020-17 DECEMBER 2020
\

A A
Head of ﬁ%m Uﬁvmnam:ﬁ T CourseLoordinator

l
¢ |




e ——————— -

=
INVERTIS

UNIWERSITY BAREILLY

.%_.

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ADITYA GAUR

. of Program___ B.PHARM Year/Semester | YEAR

| for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 bﬁm:m.ﬂ 2020-17 DECEMBER 202 -
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| CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ BHANU PRATAP SHARMA

of Program___ B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020,
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| CERTIFICATE OF VALUE ADDED COURSE

. This Certificate is awarded to Mr./Ms. _SANCHIT PANDEY
. of Program___ B.PHARM Year/Semester | YEAR
. for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020, 2=
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _RA] KUMAR
of Program___ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 202

Head of ;lﬁe@l’%artment Cours

oordinator
s e DA oy Registrar ' -
_ Invertis University
‘Bareilly

[NVERTIS UNIVERSITY, BAREILLY



INVERTIS
LUNIVERSITY BARSILLY
..WW..WH._._

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ GAUS MIYAN

of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 y
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ HARISH KUMAR

of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during _05 AUGUST 2020-17 DECEMBER 2020 s
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ MOHD. NADEEM _

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during _05 AUGUST 2020-17 DECEMBER 2020
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CERTIFICATE OF VALUE ADDED COURSE

f This Certificate is awarded to Mr./Ms. _MOHD. ISTEYAQ

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 AUGUST 2020-17 DECEMBER 2020
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CERTIFICATE OF VALUE ADDED COURSE

| This Certificate is awarded to Mr./Ms. _ SHAROZ ALI

“ of Program___ B.PHARM Year/Semester | YEAR
- for successfully completing a value added course
| PROFESSIONAL ETIQUETTES

| offered by Department of PHARMACY
' during _05 AUGUST 2020-17 DECEMBER 2020
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| CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ SANDEEP VERMA
of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 bcmcm._. 2020-17 DECEMBER 2020
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ MOHD. SAMEER
of Program__ B.PHARM Year/Semester | YEAR
. for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during (05 AUGUST 2020-17 DECEMBER Ncwc 7
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 This Certificate is awarded to Mr./Ms. _ ATUL SINGH _
. of Program___ B.PHARM Year/Semester | YEAR
 for successfully completing a value added course

| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during _05 AUGUST 2020-17 DECEMBER 20
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| CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ABHISHEK MAURYA

. of Program___ B.PHARM Year/Semester | YEAR

 for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

 during 05 AUGUST NWNQ-HQ DECEMBER 2020
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _SOHIL
of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020
. |
Head of the Department hocmmmﬁ,,oo_d_:mmo_‘
N\

1!.115!1
J Apes &%%_wi &

Invertis University
TRVERTIS INSTITUTE OF PratmaCY 1'VEr
WYERTIS puERTY, Bty el

_
|
|
|
|




INVERTIS

UNIVERSITY BABZILLY

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ AKANKSH SINGH
of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 __~

__13

Head of ﬁ:m@man:‘_m:ﬁ Course\Coordinator

-

Feve= e -Mﬁ”m .

YERDIS INsTiTuTe OF P4 istrar
ARM
IRVERTIS Universimy, z#_h_ﬂn Invertis University

Bareilly




INVERTIS

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ AYUSH SINGH
of Program__ B.PHARM Year/Semester | YEAR

| for successfully completing a value added course
PROFESSIONAL ETIQUETTES

| offered by Department of PHARMACY
' during _05 b:ntm.ﬂ 2020-17 DECEMBER 202
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|| This Certificate is awarded to Mr./Ms. _RAVIRAJPOOT

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY |
during 05 AUGUST 2020-17 DECEMBER 202 4
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This Certificate is awarded to Mr./Ms. _SURYANSH JAUHARI

of Program___B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during _05 bdm:m._. 2020-17 DECEMBER Nowﬁ e
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ABHISHEK GANGWAR

| This Certificate is awarded to Mr./Ms.

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 202
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_ CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ASHISH MISHRA

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 AUGUST 2020-17 DECEMBER 2026
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ AKIB KHAN
- of Program___ B.PHARM Year/Semester | YEAR
. for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
 offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER N@N!m/\.
a_ﬂ __‘ = L__

L
1

Ly WJ_\ ““.
Head of the Department Course' €

I X £S
= e P ——
INVERTIS INCTITUTE OF PHARMACY invertis University
INVERTIS UNIVERSITY, BARELLY Rareilly




=
INVERTIS
UNIVERSSTY BAREILLY
.

e
e

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ NARENDRA KUMAR

of Program _ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 AUGUST 2020-17 DECEMBER 202
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CERTIFICATE OF VALUE ADDED COURSE

' This Certificate is awarded to Mr./Ms. _ SHOBHIT SAXENA

. of Program___ B.PHARM Year/Semester | YEAR

. for successfully completing a value added course

| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during _05 AUGUST 2020-17 DECEMBER 202 ps
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _RICHA GANGWAR

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ATHARV AGARWAL

of Program _ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during _05 AUGUS ___ 2020-17 DECEMBER 2020
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. This Certificate is awarded to Mr./Ms. _MOHD. SHOEB

of Program _ B.PHARM Year/Semester | YEAR

- for successfully completing a value added course

| PROFESSIONAL ETIQUETTES

. offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

. This Certificate is awarded to Mr./Ms. _KUSHI SRIVASTAVA
' of Program___B.PHARM Year/Semester | YEAR

] for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY

during _05 AU(;UST 2020-17 DECEMBER 2020
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _SUDHANSHU SINGH
of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
| PROFESSIONAL ETIQUETTES

' offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020, -
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This Certificate is awarded to Mr./Ms. _ANUJ PRATAP SINGH

RAJPUT

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 202& .
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. This Certificate is awarded to Mr./Ms. _SURENDRA SAXENA

' of Program__ B.PHARM Year/Semester | YEAR

| for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
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- This Certificate is awarded to Mr./Ms. _PAVAN KUMAR
 of Program__ B.PHARM Year/Semester | YEAR

. for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during _05 AUGUST 2020-17 DECEMBER 2020
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This Certificate is awarded to Mr./Ms. _VIPIN MOURYA

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY >
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _SHIVANI KASHYAP
of Program___ B.PHARM Year/Semester | YEAR

. for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
 offered by Department of PHARMACY g
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CERTIFICATE OF VALUE ADDED COURSE

' This Certificate is awarded to Mr./Ms. _ SAKSHAM SHARMA

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _NITESH KUMAR MAURYA _

of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 \ . ¥
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CERTIFICATE OF VALUE ADDED CQURSE

This Certificate is awarded to Mr./Ms. _ ADITYA CHAUHAN
of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course '
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
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This Certificate is awarded to Mr./Ms. _ ANKUR YADAV

. of Program___ B.PHARM Year/Semester | YEAR

|| for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020\ .
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ MOHD. FARDEEM BEG

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

' during _05 AUGUST 2020-17 DECEMBER 2020 §

P

i =

ad of the Department

PRARMACY
RTIS INSTITUTE OF
;mms UAVERSITY, BAREILLY




INVERTIS

UNIVERSITY BRAREILLY

INVERTIS UNIVERSITY

CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ ROHIT GANGWAR

of Program __ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 AUGUST ST 2020-17 DECEMBER 2020y
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| This Certificate is awarded to Mr./Ms. _ SADDAM ALI
 of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 | _
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This Certificate is awarded to Mr./Ms. _RA] KUMAR MALAKAR

of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ HIMANGI GUPTA

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during _05 AUGUST 2020-17 DECEMBER 2020 \\_ e
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _MOHD AZAM KHAN

of Program _ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020 | -
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ ABHISHEK KUMAR

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
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| CERTIFICATE OF VALUE ADDED COURSE

' This Certificate is awarded to Mr./Ms. _ HIMANSHU ARYA

of Program___ B.PHARM Year/Semester | YEAR
for successfully completing a value added course

PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _AMAN KUMAR GAUR

of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 \
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This Certificate is awarded to Mr./Ms. _SAURABH CHAUHAN

of Program _ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
| offered by Department of PHARMACY
| during _05 AUGUST 2020-17 DECEMBER 2020 D
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This Certificate is awarded to Mr./Ms. _TAUHEED ALI
of Program__ B.PHARM Year/Semester | YEAR

|| for successfully completing a value added course
| PROFESSIONAL ETIQUETTES

| | offered by Department of PHARMACY
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This Certificate is awarded to Mr./Ms. _SACHIN MISHRA

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020
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This Certificate is awarded to Mr./Ms. _AFJAL HASAN

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
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offered by Department of PHARMACY
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CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _RAJAT KUMAR

of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020 | 2

A7

-

Head of th@’fﬁe%&i}tment

R JL.LM'....nvimm;m-_....... DR ¢ 2 T = A.Lr. ‘
/ R universiy
O i

INVERIS INSTITUTE Of phanwacy 276"
1NYERTIS UIWFHm, BIREILLY




INVERTIS
UNIVERSITY BAREILLY

SR

| INVERTIS UNIVERSITY
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This Certificate is awarded to Mr./Ms. _ SURYA PRATAP
of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course

PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020, 7
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| CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _ISHAN MANO]
of Program__ B.PHARM Year/Semester | YEAR
for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020
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' This Certificate is awarded to Mr./Ms. _SUMIT KUMAR
, of Program___ B.PHARM Year/Semester | YEAR
' for successfully completing a value added course
PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during _05 AUGUST 2020-17 DECEMBER 2020, e
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| This Certificate is awarded to Mr./Ms. _SHIVAM GANGWAR
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for successfully completing a value added course
PROFESSIONAL ETIQUETTES
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This Certificate is awarded to Mr./Ms. _ ANMOL SAXENA
of Program___ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY |
during 05 AUGUST 2020-17 DECEMBER 2020 \\ . A

Head of J UEartment

N —— ? s R&/_ T ———— psdidan JE"'ﬁr'la ‘
“,H trai
DEAN

Invertis University

KIS DTTTE O Py B0

{RVERTIS UMIPERSITY, BAREILLY



=
INVERTIS

UNIVERSITY BAREILLY

INVERTIS UNIVERSITY

| CERTIFICATE OF VALUE ADDED COURSE

This Certificate is awarded to Mr./Ms. _VAISHNAVI TEWARI

of Program__ B.PHARM Year/Semester | YEAR

for successfully completing a value added course
PROFESSIONAL ETIQUETTES

offered by Department of PHARMACY

during 05 AUGUST 2020-17 DECEMBER 2020 | ____

ad of the Department
= S s — ‘i,‘{
l DEAN i Sia "
e
115 INSTiyre OF P lg;;r};i Univer




=
INVERTIS

UNIVERSITY BAREILLY

INVERTIS UNIVERSITY
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This Certificate is awarded to Mr./Ms. _ARYAN BATHAM _
 of Program___ B.PHARM Year/Semester | YEAR

| for successfully completing a value added course
| PROFESSIONAL ETIQUETTES
offered by Department of PHARMACY
during 05 AUGUST 2020-17 DECEMBER 2020 .
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