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B.Com.: Semester-1V
BCR602: E-COMMERCE

Teaching Scheme Examination Scheme
Lectures: 3 hrs/Week _ ‘ Class Test — 12 Marks
Tutorials: 1 hr/Week . Teachers Assessment — 6 Marks

Credits: 4 - Attendance — 12 Marks

End Sferr;'es_tcr Exam — 70 Marks

Course Objective

To enhance skills for effective and contemporary applications of B-commerce.

Course Learhing Outé(imes

After completmg the course, the stud ,shall be able ton . ine
CO1: understand the basics: of E-commierce, current and emerging busmess modcls
_CO2: familiarize with basic busmess ‘operations stich as sales, malketm
" CO3: enhance the students' skills for designing.and developing. websﬁef
" CO4: understand & operate different E-payment methods.
© COoSs: identify the emerging modes of E-payment. L
" CO6: understand the importance of security, privacy, ethical and legal issues of B ;0__

Unit I; Introductmn to E Commerce

| Concepts and S1gmﬁcance of E- comfnerce, driving forces of E-commerce. E-commerce business’ models -
key elements of a business model and categories. Mechanism Dynamics of World Wide Web and mtcmet-
evolution and features; Desi; gnand laurich of E-commerce website - deC-ISlOIlS regardmg sel ect;on of hardwa
and software; Outsourcing vs in house development of a Websfte

Unit IT: Online Business Transactions -
Rationale of transacting online, B-commerce applications in Va.nous i 'dustnes |
of utility bills and others), E~marketing, E-tailing, online serv1ces E—au3 0]
E-publishing and E- entertainment, online shopping.

Unit ITI: Webs1te Designing . e

Introduction 16 HEMT, tags Hnd attnbutes Text formatting, fonts, hypertext links, tablcs 1mages 11sts forms,
cascading style sheets, - .

nhne dearning,

Unit IV: E-payment System 'Ie_ T e

E-payment Methods- Deb1t CB.ld Crecht card, - Smart cards E—Money, E—Wallcts Digital signatures-
procedures and legal position; Payment gateways; Online bankmg concepts, importance; Electronic fund
transfer; Automated Clearing House; Automated Ledger Posting.

Bmerging modes and systems of E-payment (MPaisa, PayPal and other digital cuirency).BE- payments risks.
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® Unit v: Security and Legal Aspects of E-commerce

E-commerce security — meaning and issues. Security threats in the E-commerce environment- security
intrusions and breaches, attacking methods like hacking, sniffing, cyber-vandalism etc.; Technology
solutions- encryption, security channels of communication, protecting networks, servers and clients.
Information Technology Act 2000 ~ provisions related to offences, secure electronic records, digital
signatures, penalties and adjuchcatlon

Practical
Designing a Web Page in Notepad and HTML.

Suggested Readzngs

. Agarwala, Kamlesh N Lal Amit and Agarwala, Decksha. “Business on the Net: An Introdu‘ on to the
whats and hows of E—commerce *Macmillan India Ttd. =

Bajaj KK, Debjam Nag “H-Commerce. Tata McGraw Hill Company” New Delhi
Chhabra, T.N., Jain, Hermn Chand, J; am, Aruna, “An Introduction to HTML” Dhanpat Rai & Co

Dietel, Harvey M., Dietel, Paul T, and Stemb‘uhler Kate E- Busmess and E- commerce. for’ Mana rers.
._-‘-_"'."Pearson Education, . . : ’

i
Le @

) Whtteley Davld “E—Commewe” McGlaW Hﬂl New York.

Addltlonal eadmgs :

T

. IT Act 2000
¢ Kumar A. “ Cyber Laws” Book Age Publications, New Delhi. .

Note: Latest edition of readings may be used.
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