Juty 08, 2023

Sukhman Kaur

Dear Sukhman

Kindly refer to our meetings and exchange of communication in connection with your employment with us. We wish

la confirm your appointment as Sales Trainee In MG04 B grade wilh cur company #0ne97 Communications Lid
{hereinatter "OCL"), with effect from August 05, 2023 and welcome you as a member of One97 team.

The terms and conditions of your employment are listed below:

1. Yourtotal CTCis Rs. 3,30,000.00 (Three Lakhs Thirty Thousand Rupces Only) par annum,

2. Your salary and other remuneralion delals are krown to you only. Othars within the organization will know your
salary only on a need tc know basis. You shall ne! divulge the details of your salary to anyone in the organization
‘under any circumsicnces and breach of this clause shall be treated as ‘cause' as defined in.clause 23 of this fetter.

The terms of this offer are s'riclly confidential belweern you &nd the Company and any breach of this confidence will
be viewad with ulmost seriousness, -

3. Youwill render your services exclusively to Cned7 Communications on a full
take up any other assignment or employment of any nature whalsoever,
company, organization ur individual, which may inv

-time hasis. You are nol entitled to
part time or otherwise, with any other
olve personal input directly or indirectly in any way whatsoever.

4. Youwill be entitled to lcaves as per the rules of the company,

5. You shall be governed 4y the Persannel Policies and Rules of Conduet of the company. Personnel Policies are

liable o change from time to lime at the discration of the fanagement and without reference to you. However, such
changes will be communicated o you as and when they lake place,
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6. Youare bound by a strict corfidentiatity and privacy palicy and shall not divulge to anyone verbally or otherwise
any company information, particulars or detailg of adrninistrative/businesslorganizational and of One9d? !
customars/ulients, or any cther matters which it may be your personal privilege to know by virtue of your being our I
employee. As used in this letter, #Businessit means the businesses carried on by the Company, consisting of value [

added services to telecam operators ar any olhier business that may be carried out by the company in future during !
the lenure of your association with the company. :

7. You are raquired to sign the Non-Disclosure A

greement which covers Invantion Assignment, Confidentiality, ‘
Non-Compete and Nan-Solicitation Clauses.

8. 7Thisis undersiood that the company develops and markets application interaction, products and servicas, you |
agrea that during the period of your employment and for a period of (12) months thereafter, you will not directly or !
indirectly: (i) markel or selb products or perform services such as are offered or conducted by the company , is !
affiliates and subsidiaries during the period of your emnployment, to any customer or clienl of the company; (i) ‘
engage in, manage, operale, be connecled with or acquire any Interest in, as an advisor, agent, owner, partner, Lo
co-venture, principal, direclor, shareholder, tender or olherwise, any business competitive with the company, its !
affdiates or subsidiaries, particularly with respect lo services as conducted by the company dufing the period of your
employment(a 'Cempetitive Business'), except (hat ¥Oou may own, in the aggregate, not more than 1% of the b
outstanding shares of any punlicity held corporation which is a compelitive Business which has shares listed for |

trading on securitics exchange regislerad with the secuitios and Exchange Cormmissian or through the aulomatic ‘
quotation system of a 1eqgistcred securilies association

9. Incase you are suggesting or confirming procurement or purchase or
your relatives, friends, associzles, acquainlances direclly or indirectly you
as part of purchase process. In case you fail tu disclose the same and su
associates or subcentractors At a disadvantage or eommercial loss,
against you. If you are aware of any unethica! practices which
subconifracters under any commercial disadvantage you are exp

availment of material or services from ‘
will disclose the same to the management ! !
ch non disclosure puts the Company or ils !
the company can lake appropriate action "
are putting company or its associates or ! !
ected to share this at cedeofconduct@ones7.net !

10. You must, at all times, comply with the applicable rules and regulations, honesl conduct, high ethical business || e
standards and commitmeat to the company. Organizalion will not tolerate any such incident wherein an employee is !
found to be involved in any unethical business dealing and benefiting himselfiherseif or helping someone with whom

he/sihe is associated directly or indirectly or has vested inleresl for personal benefigains. Any breach will be viewad | ‘
sericusly and it may lead to severe disciptinary action and tegal proceedings.

. o ) | ‘
1. You have agreed that during your empioymant with Cied7 you will disclose the details of any relalive or ‘

partnership firm or sole preprietorship firm or ccmpanies in which you or your relative(s) may have any direct or I '
indireCt interest by virtue of being pariner or employee or shareholder or otherwise who/which propose to enter er

are already into any transaclionfagresment with Oned7 in connection with its business affairs. This disclosure shall ‘
be made by you forthwith, when information of such transactionfagreement comes to your notice !

12, You shalt not divulge any confidential information, rata, opinion, practices, usages, formulas, etc. cutside the ‘
Oned7 10 any persondfirm/ecompany’orga

anizationfOned?, etc by whatever nomenclature or ulilize any of Oned7#s

confidenlial informaton or any other infermation which YOU may poscesses or come across by reason of your .
association and employment with One97.

13. As per the agreement, yeu agree that after 1he date hereof durin
Lid and for a pericd of 2 yaars alter emplayment
law, subpoena or court order, without the prior w

g employment with QneQ? Communications
with One§7 Conununications Ltd you shall not, unless required by :
ritten consent of the Company, directly or indirectly, '

! I
a. Divulge to anyone, olher than persons designated oy the Company in writing, use or seek to benefit personally |
from any trade secrets, names of customars of ar suppliers to the Comp

any, business plans, marketing strategies, ¥
product costs, financial inforrmation of the Company. markel strategies or other confidential information, or any | ‘
ideas, designs creations, Inventions, discoverizs, improvements, devices, practices, processes, methods, or| .
aroducts of the Company (colleciively, the #Protected Information#) reiating to the Business, whether patented or :

not paienled or patcntable, as to which you are informed and which shall nol be generally known to the pubfic or| ‘
recognized as standare praclize; or |

: . ¢ l

ey g p.dg S
Fuhﬂt’ ﬁ!’,l'di.\‘.,-n:: I

Aareilly Invertis University X
Barefly |

|
invertis Uhiversity

AN ]
PFERVIPIR L



b.  Claim lo have any right, title, or interest of any kind or nature whatsoever in or to any of the Protected
Information. : .

14. This letter has been issued o you on the understanding that there is nothing in yeur past record which should

have prevented aur company to offer you employment. If, however, it is found that your past record is objectionable
or if you have willfully suppressed any material, information or if any declaralion given by you to the company is
false, in such a case, you shall be liable for removal from service without any notice or compensatian in lieu thereof.,

15. You may be transferred lo any Section/DepartmenyUnitsubsidiary or Branch in India or abroad either existing
of which may come into existence i3 justitied. .

1. Your appointment ond contnuance in the employment shall be subject o being medically fit for One97is
employment, The OneS7? may, upon in its sole diseretion subject you to undergo medical examinatian from a
Medical practitioner / Surgeon f Medical Officer acceptable to the One97, from time to time as per HR Department

guidelines.

17. Your services will be on probation basis for a period of six (6) manths and will automatically get confirmed once
you complete the probation period. However, management may al ils discretion extend your probationary period
either during or al the end of your original or extendad period(s). In case of extended prébalion period you would be
covered under PIP? (Performance lmprovement Plan).

18, You agree that if you voluntarily leave the employment of the coempany within 18 months of taking up the
appeintment or terminated for any cavse mentioned in Clause 23, any expenses incurred by the company on your
hiring such as relocation, accommodation, joining bonus, any notice pay buyout etc, would be repaid by you or
deducled froimn your final salary. '

13, Notwithstanding any of the clauses of this leller of appointment, the management reserves the right lo
terminate tis appointment withour giving any nctice or assigning any reasons whatsaever during your probationary
period. You will be at fbeny 1o resign from the services: during probation period alter giving 1 month#s notice in
wiiting or on payment ot equivalent salary. After confirmation in wriling / successful compietion of yeur probationary
period(s), your services shall be fable for termination on giving you 2 month#s notice arsalary in lfeu thereof without
assigning any reason lherecf. Simiarly, you will be al libery to resign from the services after giving 2 monthi#s notice
in writing or on payment of cquivalent salary to the orgarization in lieu thereof for the un-expired poriod of notice.
During your notice period you shall not take any leave whether due (o you ar not without prior sanction. The
management may in its discrelion, retieve an employee who has given natice and has resigned from the
employment of the Compary Lelore the completion of notice period, without payment of salary for the remaining
un-expired period of the natice. :

20. The age of superannuaticn shall be 80 years. As such, you will automatically retire frpm and cease to be in the
services of One97 on atlaining the age of 80 yeErs. Your age mentioned in the scheol cerlificate will be deemed the
conclusive proof of your date of birth,

21 In case you tender resignation from the services of Oned7, you shall not discontinue / slop attehding Oned7/
assigned work unless and untityou are relived from the services of Oned7 in case you disconlinue / stop attending

One87 ! assigned work zfler tendering the resignation but before the samae is specifically accepted by Oned74s HR |

department, you shall oe lizblc for disciplinary action treating such absence as unauthorized and irregular.

22, You will be liable to handover to OneS7Hs nominated person freporting authority the charge of the
branch/departmentsection/ division/ team and also the lelter of autharity, power of attorney, elactronic davices for

fund rransfer and such other privilege access {or transfer / transmission / transaclions if any, issued to you and also |
the property / material / valuable / others of Oned?, which'is / are held ar have coma in your possession, at the time

of separation of your employment with Onag7.
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23, Notwithstanding the preceding clause, your BMployment may be termaled #lor cause# at any lime without any
notice. Far the purpose of this agreement termination #ior caused includes. but is not imited to, any of the following:
(i) theft (i) falsification of time ur other employment records {iii} dishonest acl(s) (iv}) negligence {v) incompetence {vi)
insubordination (vii} failure 1o fullow work rules ang pelices (vii} excessive absentasism or tardiness (ix) disloyalty
(X} lack of clients, wark or business.

24, Inany proceedings o entorce or interpret this agreement,

Cne97 shall be entitled to recover its attorneys#
and/or legal fees in addition to all other avallable relief from you

25. You are authorized 1o incur reasonable ang necessar
and other expenses in the performance of hisfher duti
substantialed. The Cumpany shall pay or reimburse su

26 You agree and acknowledge that the Company may, subject to applicable laws, at any time during the term of

employrment or cessation thereol, deduct from your szlary, or final settlement, any amounts owed by you, including
but not limited to, any oulstanding loans, advances, overpayments or any amount equivalent to proporticnate salary
in liew of unserved notice period afier your tendency of resignation and leaving the company without serving full
nolice period or costs inzurred by the Company duc 1o any damage o loss to Company property, elg. caused by
You. You agree, that in the evenl the Company sufizrs any damage, 1oss, claim or action arising directly or indirectly
from any act or omission by you in viclation of this Agreement, any othar Company policies or any applicable law,

yeu shall indemnify the Company 1o the maximum exlent parmissible under the laws for the time being in force in
Indiza.

27, In the event of termination by the Company ¢r in case of a resignation by you as per, the Company may require
you to absent yourself from iis prentises on garden leave and not participate in the working of the Company during
the unexpired portion of the notce period. During such garden leave the Company may require you to have no
contact with all or any of the Company's or Group Companies' agents, empicyees, officers, customers, contractors,
clients, distributors, suppliers, shareholders {direct or indirect) or its afiiliates,

28. All notices or other communications required or permilied to be delivered or given hereunder shall be delivered
to the intended recipient by prepaid post, by hand or email, at the address mentioned along with the Party's names
in the beginning of this Agreement. You shall promptly intimate the Campany in writing of any change in address,
Any Notice given or made under this Agreement will be taken to be duly given or made in the case of delivery in

person, when delivered; in the case of delivery by post, 5 days after posting; and in case of emall, immediately after
the transmission. :

We look forward to a prosiuctive and mutually beneficial relalionship,

Yours sincerely,

A 1,, . Acceptance

Name: _
Madnur Deora

Signature:
Senior Vice President

Date:

Jowerts Universit A 994

aareily Di:esmrtl te Re

' Invertis Universny
Bareilly

orate Relations

[
i



