July 08, 2023

Fariya Khan

Dear Fariya

Kindly refer o our meetings and axchange of communication in connection with your employment with us, We wish

to confirm your appointment as Sales Trainee In MG01 B grade wilth our cormpany #OneS7 Communicalions Ud"*
{(hereinafter "OCL"), with elfect from August 05, 2023 and welcome you as a member of One97 team.

The terms and conditions of your amplayment arz listad below:

1. Yourtofal CTC is Rs. 3,30,000.00 {Three Lakhs Thirty Thousand Rupees Only) per annum.

2. Your salary and other remuneration details are known to you only. Olhers within the crganization will know your
salary only on a need 1o know basis. You shall not divulge the details of your salary to anyone in the organization
‘under any circumstances and breach of this clause shall be treated as 'cause’ as defined in clause 23 of this letter.
Tne terms of this offer are strictly confidential between yau and the Company and any breach of this confidence will
be viewed with utmost seriousness.

3. Youwill render your services exclusively lo One97 Communications on a full-time basis. You are not enlitled to
take up any other assignment or employment of any nalure whaisoever,

part time or otherwise, with any other
company, organization or individual, which may involve personal inout direclly or indirectly in any way whatsoever.

4. Youwil be entitied to leaves as per the rules of the conipany.

5.

You shall be governed by the Personnel Policies and Rules of Conduct of the company. Personne! Policies are

lizble to change from time lo time at the discrelion of the Management and without reference to you. However, such
changes will be communicated to you as and when they take place.
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6. Youare bou_nd by a _s:ricl conf_idemialiry and privacy policy and shall not divulge to anyone verbally or otharwise
any comp‘apy information, particulars or detals of administrative/business/organizational and of Qred7
customersiclients, or any other matlars which i may be your personal privilege to know by virtue of your being our

employeq. _As used in this letter, #Business# means the businesses carried on by the Company consisting of value
added services to telecom operators or any cother business tha

L may be cardied out by the company in futur i
tire tenure of your association with the company. Y Fmeany  during
7. You are required Lo sign the Non-Disclosure Agreement which covers Invention Assignment, Confidentiality
Non-Compete and Non-Salicitation Clauses. '

8.

This is understood that the company develups and markets application interaction, preducts and services, you
agree that during the pericd of your employmert and for a period of {12)

agr : '2) months thereafter, you will not directly or
indirectly: (i) market or sell producis or perform services such as are oifered or conducted by the company , its
affilistes and subsidiarias during the period of your emplayment, to any customer or client of the company; (ii)
engage in, manage, operale, be connccted with or acquire any interest in, as an advisor, agent; owner, partner,
co-venlure, principal, director, shareholder, tender or olherwise, any business competitive with the company, its
affiliates or subsidiaries, particularly wi

| th respect to services as conducted by the company during the period of your
employment(a ‘Compelilive Business'), except that you may awn, in the aggregale, not more than 1% of the

outstanding shares of any publicity held corporation which is a competitive Business which has shares listed for
traging on securities exchange registered with the securities and Exchange Commission or through the automatic
quotalion system cf a registered securities association :

9. Incase you are suggesting or confinming procurement or purchase or availment of material or services from

your relatives, friends, associales, acquainiances directly or indirectly you will disclose the same to the management
as part of purchase process. Incase you tail to disclose the same and such non disclosure puts the Company or its
associates or subcontractors sl a disadvantage or commercial loss, the company can take appropriate action
against you. If you are aware of any unethical practices which are putting company or its associales or

subconltractors under any commercial disadvantaye you are expected to share this al codeofconduct@oned7.net

10. You must, at alt times, comply with the applicable rues and regulations, hanest conduct, high ethical business
standards and commitment to the company. Crganization wil not tolerale any such incident wherein ar: employee is
found 10 be involved in any unetrical business dealing andbanefiting himsaliherself or helping sameone with whom
he/she is associated directly or indirectly of has vested interest for personal benefitgains. Any breach will e viewed
seriously and it may lead to severe disciplinary aclion and legal proceedings, '

11, Youhave agreed hat during your employment witn Ong87 you wili disclose tha details of any ralative or
parirership firm or sole propristorship firm or companias in which you or your relative(s) may have any direct or
indire¢t interest by virtua of being partner or empicyee or shareholder or otherwise whofwhich propase to enter or
are already into any transaction/agreement with One37 in connection with its business affairs. This disclosure shall
be made by you forthwith, when informatien of such transaclion/agreement comes to your notice

12, You shal not divulge any confidential information, data, opinion, praclices, uségesl formulas, elc. cutside the
Oned7 to any personffirmi/cutnpanyforganizatior/Ored7, eic by whatever nomenclature’ or utilize any of One87#s

confidential information or any otrer information which you may pessesses or come acfoss by reason of your
association and employment with Qne97.

13. As per the agreement, you agree hat after the date hereof during employment with One97 Communications
Ltd and for & period of 2 years after employment with Cned7 Cormmunications Ltd you shall not, unléss required by
law, subpoena or court order, without the prior written consent of the Campany, directly or indirectly,

a. Divulge 1o anyone, other than persens designaled by the Company in writing, use or seek to benelit personally
from any trade secrels, vames of cuslomers of ot supphiers to the Campany, business plans, marketing strategies,
product cosls, financial intormation of the Compary, market slralegics or other confidential information, or any
deas, designs credations, invertions. discoveres, imgrovements, devices, praclices, processes, methods, or
products of the Company {collectively, the #Prolected Information#) relaling to the Business, whether patented or

nol patented or palentable, as to which you are informed and which shall not be generally known to the public or
recognized as standard practice; or
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b.  Claim @ have any righl, tile, or interest of any kind or nalure whalsoever in or to any of the Protected
faformaltion. :

14, This leller has been issued to yau on the understanding that there is nothing in your past record which shoulg

have prevented our company to offer you emplayment. [f, however, it is found that your past record is objectionable
or if you have willfully suppressed any material, information or if any declaration given by you to the company is
faise. in such a case, you shall be fiable for remaoval trom service without any notice or campensation in fieu thereof.

15, You may be transferred to any Section/DepartmentUnit/subsidiary or Branch in India or abroad elther existing
or wiich may come into exislence is justified.

16., Your appointment and continuance in the employment shall be subject to being medically fit for Onad7#s .

employment. The Qned7 may, upan in its sole discretion subject you fo undergo medical examination from a

Medical practitioner / Surgeon / Medical Officer accuplable 1o the Ona®7. irom lime to time as per HR Department
guidelines.

17. Your services will be on probation basis for a period of six (B) months and will automatically get confirmed once
yuu complele the probation period. However, management may al its discretion extend your probationary period

either during or st the end of your arigingl or extended period{s). in case of extended probation period you would be
covered undoer PIP {Performarnce Irprovement Plan),

18. You agree that it you voluntarily leave the employment of the company within 18 months of taking up the
appointment or tenminaled for any cause mentioned in Ciause 23, any expenses incurred by the company on your
hiring such as relocation, accammodaltion, joining bonus, any notice pay buyoul etc. would be repaid by you or
deducted from your final salary.

19, Nulwithstanding any of the clauses of this letter of appointment, the management reserves the right to

terminate this appointment without giving any notice or assigning any reascns whatsoaver during your probationary
period. You will be at liberty (o resign from the services during probalion period after giving 1 monthifs notice in
writing or an payment of equivalent salary. Atter confirmation in writing / successful completion of your probationary
period(s), your services shall b¢ liable for termination on Qiving you 2 month#s notice or salary in lieu thereof without
assigning any reason thereof. Similarly, you will e at liberty to resign from the services after giving 2 month#s notice
in writing or an paymenl of equivalent salary to the organization in lieu thereof for the un-expired period of notice.
During your notice pericd you shail not take any leave whether due to you or not without prior sanction. The
management may in its discretion, relieve an employee who has given notice and has resigned from the

employment of the Company befcre the complation of notice period, without payment of salary for the remalning
un-expired period of he notice.

20. The age of superannuation shall be 60 years. As cuch, you will automatically retire from and cease to be in the
services of One87 on atlaining the age of 60 years. Your age mentioned in the school cerlificate will be deamed the
conclusive proot of your date of birth,

21, In case you tender resignation from the services of Ored7, you shall not discontinue / stop attending Oned7/
assigned work unless and unlityou are reiived rom e services of OnaS7 In cuse you discontinue / stop attending
Onel7 / assigned werk aller tendering the resignztion but before the same is specifically accepted by One97#s HR
daepariment, you shall be liuble for disciplinary actian treating such absonce as unauthorized and irregular,

Z2. You will be liable to handover to Oned7#s neminaled parson /reporting autharily the charge of the
branchfdepartimentsectiony division/ team and alsg the letler of authority, power of atiorney, electronic devices for
fund transfer and such other privilege access far ransfer  ransmission / transactions if any, issued to you and also

the property ; material / valuable / others of One@7, which is / are held or have come in your possession, at the time
of separation of your employment with Dned7.
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23. Notwithstanding the preceding clause, your employ
natice. Fer the purpose of this agreement lermination #&
(i) theft (ii) falsification of time or othar employment
insubordination (vii} failure 1o fullow
(x) lack of clients, wark or business,

ment may be terminated #ar cause# at any time without any
or cause# includes, but is not limited to, any of the following:
records (ili) dishonest acl(s) (iv} negligence (v) incompetence {vi)
work rules and policies (viii} excessive absenteeism or tardiness (ix) disloyalty

24. In any proceedings to enforce or Interpret this agreement, One$7? shall be en

lited to recover its attorneysd#
and/er legalt fees in addition v all other available relicf from you,

5. You are aulhorized 1o incur reasonable and fecessary expenses in authorised business related travels, lodging
and olher expsnses in the pertormance of hisiher duties under this Agreement, provided such expenses are
subslartialed. The Company shail pay o reimbuise such expenses to tha extent ¥ou submils vouchers or other

documentation in accordance with the applicable pelicy. No personal expenses shall be bome or reimbursed hy the
Company.

26 You agree and acknowlsdge that the Cempany may, subject to applic
employment or cessation therecf, deduct from your salary. or final sellement, any amounts owed by you, indiuding
but not limited to, any cutstanding loans. advances, Cverpayments or any amount equivalent to proportionate salary
i lieu of unserved notice pericd after your tendency of resignation and Ieaving the company without serving full
notice pericd or cos's incurred by the Campany due to any damage or loss to Company property, elc. caused by
you. You agree. lhal in the avent the Company suffers any damage, loss, claim or action arising directly or indirectly
from any act or omission by you in viclation of this Agreement, any othar Company palicies or any applicahle law,

you shall indemnify the Company to the maximum exlent permissible under the laws for the time being in force in
tndia. .

able laws, at any time during the term of

27. In the event of termination by the Company cr in case of a resignation by ycu as per, the Company may raquire
you 1o abisent yourself from its premises on garden leave and not participate in the working of the Company during
the unexpired portion of the notice peried. During such garden leave the Company may require -you ta have no

centact with al' or any of the Company's ur Group Companies’ agents, emyployces, officers, cuslomers, contractors,
chents, distributars, suppliers, shareholders (direct or ingdiree?) orits affiliates.

28, Ail notices or other communications required or permilied to be deliverad ar
to the intended recipient by prepaid pest, by hand or email, at
in the beginning of this Agresment. You shali promptly intimate the Company in writing of any change in address.
Any Nolice given or made under this Agreement will be 1aken o be duly given or made in the case of delivery in

person, when delivered; in the case of detivary by post, 5 ¢ays after posting; and in case of email, immediately after
the transmission,

given hereunder shall be dalivered
the address mentioned along with the Parly's names

We look forward 1o & productive and mutually beneficial relationship, :

Yours sinceraly,

Acceptance

Name:

Madhur Deora
Signature:

Senior Vice President

Date:

Reygistre
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