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NOTICE

Students may at any time contact to following in

case having any grievance in the campus

HELP LINES
1. Dean Student Welfare

Prof. P P Singh
(Mobile-9690015557)

2. Additional Dean Student Weltare
Ms Shalini Anand
Mobile- (9568510211)

3. Chief Proctor
Prof. Jitendra N. Shrivastava
(Mobile-9690077788)

4. Respective Heads of the Department
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Title: Student Grisvance Redressal Committee Awareness Activity

Introduction: Invertis University, renowned for its commitment to student welfare and support
organized an awareness activity in November 2022 to promote the Student Grievance Redressal
Commitiee (SGRCY, The objective of the activity was to raise awareness among students about the
committes's role, functions, and how it serves as a platform for addressing student grievances

effectively. Prof. | N Srivastava, the estesmed head of the committee, played a crucial role in organizing
and leading the activity.

Purpose and Importance of the Activity: The primary purpose of the awareness activity was to ensure
that every student at Invertis University was aware of the existence and functioning of the Student
Grievance Redressal Committee, The commillee serves as & vital bridge batwesn students and
university administration, offering a platform for students 1o voice thewr concerms, complaints, and
suggestions in a safe and confidential enviranment, By spreading awarenass about SGRC, the university

atmed to empower studenls 1o exercise thelr rights and ensure a conducive ahd supportive lgarning
emvironment for all,

Crganizers and Participants: The activity was organized by the Student Grievante Redressal Committes
in collaboration with the University's Student Councll, The committee members, under the leadership of
Prof. I M Srivastava, played an active role in planning and executing the event

Additionally,
representatives from the University administration, faculty members, and enthusiastic student

wolentesrs also partitipated in the event to make il a resounding success.

Activities and Events:

1. Orientation Sesslon: The activity commenced with an orentation session led by Prof. | N

Srvastava, He saplained the committes's objectives, its structure, and the process of registenng

grisvances. This session aimed to clarfy any misconceptions and querias that students might
have had about the commities,

Panel Discussion: To ofter insights into the committee's functioning, & panel discussion was
nrgammd, incloding committee members and university. administrators: The discussion

highlighted the sgnilicance of SGRC in addressing student issues and fostering a haallhy
unversity emviranment

Muwareness Campaigns: Throoghout the month, a series of awareness Campaigns were run

across the campus. Posters, banners, snd digital displays were strategically placed 1o ensure
masimum visibility. Soclal media platforms were utilized to regch out to 3 broader audience and
engage with students on the topic of grievance redressal
4, Interactive Workshops: Interactive workshops were organized to equip students with the
knowledpe of drafting eflective grievances and vnderstanding the escalation process These
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workshops encouraged students to express their concerns confidently and make use of the
committee's platform proactively.

Feedback Surveys: Feedback surveys were conducted to gauge the effectiveness of the
awareness activity and gather suggestions for improvement, This feedback was invaluable in
refining future initiatives related Lo the Student Grievance Redressal Committee

Cutcomes and Impact: The awareness activity organized by Invertis University in November 20237
yielded remarkable outcomes;

1. Increased Awareness: A significant number of students became aware of the existence and role
of the Student Grievance Redressal Committee, resulting in a higher number of grievances being
repofed

1

improved Communication: The activity facilitated better communication between students and
the university admmistration, fostering a sense of trust and transparency.

3. Effective Grievance Resolution: With mare students coming forward to address their issues, the
committee played & pivotal role in resolving grievances promptly and efficiently.

4. Empowered Student Body: Students felt more empowered to voice their concerns, knowing
they had a dedicated committee to address their lssues.

Conclusion: The Student Grievance Redressal Committes Awareness Activity arganized by Inwertis
University in November 2022, under the leadership of Prof. J N Srivastava, successfully created
awareness among the student community about the committee's role and functioning. The activity Jed
lo-an empowered stedent body and contributed 1o fostering a positive learning environment where
students felt heard and supported. Continuous efforts to build an this awareness would undoubitedhy

strengthen the student-university relationdhip and lead to ongoing Improvements in the institution’s
overall efectiveness
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